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¥F—= REEIT Room Reservation

—. FIBMEEX
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(—) Hid: Useful expressions

Ci=¥

1. Offering help

2. Making a reservation
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3. Finding out what the guest needs
4. Giving information about room rates
5. Accepting a reservation
VEV=E
6. Refusing a booking
7. Advance information on payment
8. Reuvising a reservation
() izH]: Situational Conversations
A
1. FIT reservation
2. Group reservation
VEV=E
3. Changing a reservation
(=) Pf@#. Professional knowledge
— . Cancellation charges
(PY) Efi#. Listening and Reading Comprehension
A
1. Listening comprehension
2. Reading comprehension

K — =

—& $LEBR% Concierge Service
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(—) Hid: Useful expressions

R

1. Receiving a guest

2. Calling a taxi for the guests

3. Showing the guest to the room

4. Introducing the room facilities and hotel services

I A

5. Transportation service

6. Special courtesy English for bellboy
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() izH]: Situational Conversations
A
1. Showing the guest to the room
2. Calling a taxi for the guests
3. Help the guest with the luggage
(=) Pf@. Professional knowledge
—
1. Concierge
2. Bellboy
(PY) Eifi#. Listening and Reading Comprehension
A
1. Listening comprehension
2. Reading comprehension

F=F ZiZA{E Check-in

—. FIHMEEX
ARFE LR EYRE 5N EWCH KA Ay RTERTEV AR o AT 1 B
UNEG R A, DRI NG B S A 810 R IA ) 5 .
—. EZMRR5EZER
(—) Hid: Useful expressions
A
1. Getting information from the Guest about a reservation
2. Registering a guest
3. When room is not ready
VEV=E
4. Giving the guest the key and room card
() izH]: Situational Conversations
A
1. Receiving a guest who has a reservation
2. Registering a walk-in guest
3. Registering a group who has a reservation
(=) Pif@#. Professional knowledge
—%: How will the room rates be classified?
(PY) Eifi#. Listening and Reading Comprehension
A
1. Listening comprehension
2. Reading comprehension
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FME \IAARSE Reception Desk

—. FIHMEEX
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—. EZMRR5EZER

(—) Hid: Useful expressions
A
1. Extending the stay
2. Receiving a guest who visits a guest in your hotel
3. Giving directions
WEV=E
4. Providing information

() izH]: Situational Conversations
A
1. Leaving a message
2. Extending the stay
VEV=E
3. Providing the guest with information
4. Changing the room

(=) Hifi#: Professional knowledge
—%: Duties of the front office staff

(PY) Eifi#. Listening and Reading Comprehension

IR E fi: Listening comprehension
. Reading comprehension

FHE EFEMRE (Housekeeping)

—. FIEMEEK
AT 2], N P IRSs TR T U7 930Kk, BRIk « 4E1E RS
TRBSFEIRSS ARG D SRR . BRARR i IS FR PSR SR SE ALK
. EERMIRSS5EZER
(—) Hid: Useful expressions

A

1. Room cleaning

2. Turn-down service

I A

3. Maintenance service

4. Laundry service
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() izH]: Situational Conversations
A
1. Turn-down service
2. Safe-deposit box
I K
3. Maintenance service
4. Laundry service
(=) Pf@. Professional knowledge
—f%: Main duty of the housekeeping department staff
(PY) Eifi#. Listening and Reading Comprehension
VEV=E
1. Listening comprehension
2. Reading comprehension

ERE BHARE (operator)

—. FIHMEEX
WL ATE WA D], EARFERE SR . 5 SR B HOE 9 ERIA, .
MG, AR S IR, KRR, B IRS5E
. ERMIRSS5EZER
(—) Hid: Useful expressions
A
1. International phone call
2. Taking a message
VEV=E
3. Wake-up calls
() izH]: Situational Conversations
A
1. International phone call
2. Taking messages
3. Wake-up calls
(=) Pif@#. Professional knowledge
—
Pay call/collect call/IDD/DDD
(PY) Eifi#. Listening and Reading Comprehension
WEV=E
1. Listening comprehension
2. Reading comprehension
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FtE BWARSE (Food & Beverage)

—. FIHMEEX
WIS AT 2], FEARERPOE RN . A E R R AR T 9855k,
LUp UL N o AN LS
. EZMIRR 5EZER
(—) H1id: Useful expressions
A
1. Making a reservation
2. Taking orders
3. Breakfast
4. Room service
(=) izH: Situational Conversations
A
1. Making a reservation
2. Taking orders
3. Breakfast
4. Room service
(=) Pif@#. Professional knowledge
—
Western main dish
Different ways of serving food
(PY) Eifi#. Listening and Reading Comprehension
VEV=E
1. Listening comprehension
2. Reading comprehension

$FI\E BEIEBRSS (bar service)

—. FIEMEEXK
WIS AT )27 ), BEARSYR WIE AR S5 RE o F R B4R W NP IR 2% el 5 o ) 95
ik, WM. . R, K,
. EERMIRSS5EZER
(—) H1id: Useful expressions
A
1. Taking orders
2. Serving wines
3. Paying the bill
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() izH: Situational Conversations
A

1.
2.
3.

Recommending tea
Taking orders and serving wines
Paying the bill

(=) Pf@. Professional knowledge

—f%: Wine Classification

(PY) Efi#. Listening and Reading Comprehension
IKCHL A

1.
2.

Listening comprehension
Reading comprehension

FhAE BEHL (Business center)

—. FIEME5EX
WIS ATE A 2], EARFERERS T OMREFET. H o B 7 55 0 e 55 H
%at WL B, FTED. M3 R4S AR,

. ERZMIAESEZBRR

(—) #Hid: Useful expressions

(=)

qLp)

R

1. Sending a fax

2. Xerox-copying

3. Posting letters

4. Booking and picking up a flight ticket
5. Booking Beijing opera tickets for guests
1z : Situational Conversations

R

1. Sending a fax

2. Typing and Xeroxing service

3. Posting service

4. At the booking office

5. Booking a one-way ticket

6. Booking theater tickets for guests

Pifi: Professional knowledge

—%: How to deal with the letter for the guest who has left the hotel?
PHf@: Listening and Reading Comprehension

WEV=E

1.

Listening comprehension
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2. Reading comprehension

®F+Z= E{kdi (Health & Recreation)

—. FIHMEEX
WL AT 7], EARERRAT O RS NE, BERUERRAA ORI
PECRIL, WHER . FE. KR A R OK &
Z. EZMIRR 5EZEBR
(—) Hid: Useful expressions
o
1. Sauna-bathing
2. Bowling
3. Karaoke
4. At the fitness center
5. At the beauty parlor
(=) izH: Situational Conversations
CiP=P
Sauna-bathing
Bowling
outdoor activities
Karaoke
At the fitness center
At the barber’s
At the beauty parlor
(=) IE% Professional knowledge
—J%: Some fitness facilities
(PY) Eifi#. Listening and Reading Comprehension
R R
1. Listening comprehension
2. Reading comprehension

\l@U‘I-hOOI\JH

F+—F MYBRE (shopping service)
—. EIJHBMEEX
W AT RS, AR YIIRS N . AR ks BRI,
L& . SKHE WA
Z. EERMIAES5E%ERR

(—) #Hid: Useful expressions
CiY=P
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1. At the gift shop
2. At the souvenir shop
3. At asupermarket
() izH]: Situational Conversations
A
1. At the gift shop
2. At the souvenir shop
3. At a supermarket
(=) Pf@. Professional knowledge
— % : How does the shopping assistant serve a guest?
(PY) Eifi#: Listening and Reading Comprehension
VEV=E
1. Listening comprehension
2. Reading comprehension

F+—-F £iARS (Convention service)

—. FIHMEEX
WIS AT ], AR SURS T . HAERSIURS . T 5=
AR SRS
—. MR 5EZER
(—) Hid: Useful expressions
A
1. Booking a meeting hall
2. Confirming the pre-booking
3. Arranging attendance
() izH]: Situational Conversations
A
1. Reserving a meeting hall
2. Service for refreshments or coffee break
(=) Pf@. Professional knowledge
— % The setup of a meeting room
(PY) Eifi#. Listening and Reading Comprehension
VEV=E
1. Listening comprehension
2. Reading comprehension

F£+=F HMhAR%E (Other services)
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—. FIHMEEX
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(—) Hid: Useful expressions
R
1. Bring additional daily items
2. Baby-sitting service
3. Deal with emergencies
4. Foreign currency exchange
() izH]: Situational Conversations
R
1. Babye-sitting service
2. Foreign currency exchange
(=) Pif@#. Professional knowledge
—f%: Personal service
(PY) Eifi#. Listening and Reading Comprehension
R R
1. Listening comprehension
2. Reading comprehension

F£+mE BEMRS (Check out)

—. FEIJHBHEEK
W AT ), FEARER ARG NG — IR WA R . A

PRIX LRSS ISR, k. ACAUK H BI414%
—. EEHIHS5E%ER
(—) Hid: Useful expressions

Cig=P

1. Bidding farewell

2. Paying the bill
() izH]: Situational Conversations

Cig=P

1. Paying in cash

2. Paying by credit card

3. Paying on a company account
(=) Pif@#. Professional knowledge

—f%: Abbreviations
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(PU> PHf@: Listening and Reading Comprehension
V=¥
1. Listening comprehension
2. Reading comprehension
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1. LAt
THE W
R
2. cocktail
customs
deposit
BT FE8RIF B S SCE H XC
1. IR, (H2JEAR AR,
2. If you don’t mind transferring to another room, we may manage it for you.
FI| T IE 1R
1. Guests will have to pay for unused rooms if they don’t cancel the reservation in time.
2. Awalk-in guest means a guest who has no reservation
IERIEZ
stay in
1. Hope you will enjoy your (stay) with us.
2. I'll call to see if he’s  (in).
FhEXH1E
1. G: What’s the room rate per night?
R:
I52) 152 2R o L
1. According to the passage, how can people make their reservation in a hotel?
A. Make a reservation in person.
B. Make a phone call to reserve rooms.
C. Send a fax to reserve rooms.
D. All of the above.
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